
Environment One Corporation offers
a limited warranty that guarantees
its product to be free of defects in
material and factory workmanship
for a period of five years from the
date of installation, or 63 months
from the date of shipment,
whichever comes first, provided the
product is properly installed,
serviced and operated under normal
conditions and according to
manufacturer’s instructions. Repairs
or replacement parts required as a
result of such defect will be made
free of charge during this period
upon return of the defective parts or
equipment, freight prepaid and
allowed, to the manufacturer or its
nearest authorized service center.

Limited
Warranty

Model Number: _______________________

Serial Number: ________________________

Installation Date: ______________________
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Congratulations on your Environment One Home
WasteWater Disposal System (model 2010-IDU).
By following a few guidelines, your 2010-IDU will
give you years of dependable service.

How the System Works

All wastewater in your home flows into the 2010-
IDU. Solids are ground into fine particles, then
pumped from your home through small-diameter
pipes and into the main sewer line. The pump runs
infrequently and for short periods of time.

What is the Diagnostics Center?

The Diagnostics Center
displays the 2010-IDU’s
status. Remove the cover
to access the
Diagnostics Center.

Continuous green
indicates power is
supplied to the station.

Blinking green indicates
power to the pump is
incorrect. Contact an
electrician and unplug the
unit, or the pump may
sustain damage.

The “Run” LED
illuminates when the
pump is running.

The “High Water Alarm” LED illuminates when the
tank capacity reaches 64 gallons. Discontinue
water use until the problem is resolved. If the alarm
is not due to power loss, contact your local
authorized service center. Push the “Silence/PTR”
button to silence the alarm.

The “No Power Alarm” LED illuminates when
power is cut off. Check the power supply if loss is
not due to a power outage. Be conservative with
water use until power is restored. Push the
“Silence/PTR” button to silence the alarm.

The “Battery/Service” LED illuminates when battery
power is low or the 2010-IDU needs servicing.

Blinking yellow indicates that the battery must be
replaced; replace with a battery according to the
Diagnostics Center on top of the pump. This
battery powers the High Water Alarm and No
Power Alarm in the event of a power loss. Replace
when indicated.

Solid yellow indicates that the pump is in need of
routine service. Contact your local Environment
One authorized service center.

What Happens During a Power Outage?

The “No Power Alarm” will sound; push the
“Silence/PTR” button to silence the alarm.

Although the 2010-IDU
has a 91-gallon-capacity
tank, be conservative
with  water usage until
power is restored.

Should I Worry about
Odors?

No. Your 2010-IDU is
vented to the outside
atmosphere, so you
should never smell any
odors.

Is the 2010-IDU Noisy?

The 2010-IDU’s noise
level is comparable to a
washing machine.

Is Routine Service Required?

No. E/One pumps do not require regular mainte-
nance. Should your 2010-IDU malfunction, the
alarm will sound. Remove the cover and press the
“Silence/PTR” button. Call your local authorized
service center. Discontinue water use until the
problem is resolved.

Who do I Call for Service?
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